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1. Investigating the influence of servicescape on customer loyalty at a fine - dining restaurants in Jaipur -
Aravind Kumar Rai &Anirvinna, C. (Manipal University Jaipur, India)

2. Globalization or Localization — factors to be considered by architects in their architectural practices -
Sharifah Fairuz Syed Fadzil (USM, Malaysia) & Wong TeikAun, Racheal Poh& Khor Wei Min (Inti
International College, Malaysia)

3. Cross-Border Migration in the Border Area of JagoiBabang, Indonesia with Serikin, Sarawak, Malaysia: A
Case study of Indonesian Traders at Serikin Market, Sarawak, Malaysia - Opportunities and Challenges -
Antonia SasapAbao (Tanjungpura University, Indonesia)

4. Cap Go Meh Festival as a multicultural event in tourism policy at Singkawang City, Indonesia - Ira Patriani
(FISIP Tanjungpura University, Indonesia) &Rasidi Burhan (State of Pontianak Polytechnic, Indonesia)

5. Smart City (SC) — Smart Village (SC) and the ‘Rurban’ Concept from a Malaysia-Indonesia perspective -
Jalaluddin Abdul Malek &RabeahAdawiyahBaharudin (The National University of Malaysia)

6. The effects of restaurant attributes on customers’ emotions and loyalty - Alada, K.C.O. &Castaiio, M.C.N.
(The Pontifical and Royal University of Santo Tomas, Philippines)

7. The relationship between serious leisure, flow experience, leisure benefit and quality of life of Yoga -
Shiao-Chi Hsu (Taichung Municipal Cheng Kong Junior High, Taiwan) & Li-Wei Liu (Chaoyang University of
Technology, Taiwan)

8. Public policy and rural tourism development in East Java Province, Indonesia - M. Nilzam Aly,
RahmatYuliawan, UpikDyah Eka Noviyanti, Aji Akbar Firdaus & Ari Prasetyo (Universitas Airlangga,
Indonesia)

9. Tenganan indigenous village as a cultural historical tourism destination in Bali Island, Indonesia - Poppy
FirtatwentynaNilasari, Ronald HasudunganlriantoSitindjak&Laksmi Kusuma Wardani (Petra Christian
University, Indonesia

10. What do Millennials see in Indonesia? An analysis of Generation Y travel intentions through Social
Media - Vita Briliana (Trisakti School of Management, Indonesia)

11. The decision taken by the SME Kopi Malam Jumat (Friday Night Coffee) towards improving their culture
by adopting E-Commerce as a vehicle towards Internationalisation - ElyaKurniawati&KunSila Ananda
(Malang State University, Indonesia)

12. Factors attracting Indonesian medical tourists to Penang (AzreenRozainee Abdullah & Sweeting Cheah
(KDU Penang University College, Malaysia), Victor BangunMulia,(Politeknikinternasional Bali, Indonesia) &
Irfan Afif Abdul Fatah (Universiti Sains Malaysia, Malaysia)



13. Developing Community-Based Ecotourism in Minalungao National Park - Regina B. Zuniga (Polytechnic
University of the Philippines, Philippines)

14. The effect of TOURQUAL dimensions on behavioral intentions to revisit Pandawa Beach, Bali, Indonesia
- Tri PalupiRobustin&NanikHariyana (University of Jember, Indonesia)

15. Evaluating implementation of a CSR program for Sustainable Tourism Development in Indonesia: A case
study of Global Geopark Ciletuh (N. NurlaelaArief& Melia Famiola (Institute Technologi Bandung, Indonesia)
& M. Rahman Roestan&Zaki Zakaria (Bio Farma, Indonesia)

16. A documentary film for llocano cultural preservation - Karla Auria S. Galeon (Mariano Marcos State
University, Philippines)

17. Coffee as geo-product of a small island geopark increasing livelihood in a local community - A study in
Belitung Island - Ayu Krishna Yuliawati , RofiRofaida&BudhiPamungkas Gautama (Universitas Pendidikan
Indonesia) & 1. Asti Nur Aryanti (STIE INABA, Indonesia)

18. Quality improvement initiatives for public transportation based on a customers and service providers
approach - Mokh. Adib Sultan, RofiRofaida, AnnisaCiptagustia& Vanessa Gaffar (Universitas Pendidikan
Indonesia)

19. Communities’ support for tourism development and environmental conservation programs in Ipo
Watershed, Philippines - Anthony Vincent Thomas M. Bravo™* & Mary Caroline N. Castaiio (University of
Santo Tomas, Philippines)

20. Rupiah currency strengthening at border area West Kalimantan Province - Gun Tembawang,
SuruhTembawang Village, Entikong District - Sri Haryaningsih, M.Si& Ira Patriani, M.Si (Tanjungpura
University, Indonesia)

21. A cohort study on homeless ways of life and happiness in Bangkok - PeeraTangtammaruk
(Srinakharinwirot University, Thailand) & ThaneeChaiwat (Chulalongkorn University, Thailand)

22. A strategic framework of good governance, infrastructure development and community empowerment
in Indonesian Public Sector Management - Fernandes Simangunsong& ImeldaHutasoit (Institute of
Government Study, Indonesia) & llham Sentosa (Universiti Kuala Lumpur Business School, Malaysia)

23. Intellectual capital: extended VAIC model and building of a new HCE concept: the case of Padang
Restaurant Indonesia -Hanif Hanif, AbdulahRakhman& Muhammad Nurkholis (InstitutBisnis dan
Informatika Kwik Kian Gie, Indonesia) & Kashan Pirzada (Universiti Utara Malaysia, Malaysia)

24. Exploring IMC (Integrated Marketing Communication) strategies in an Islamic tourist destination: The
case of Sharia Beach, Santen Island, Banyuwangi- Dian Y Reindrawati, Nur E Suriani&Asmorowati, S.
(Universitas Airlangga, JIDharmawangsaDalam, Indonesia)



